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THE KERALA STATE RIGHT TO SERVICE BILL, 2012

(Report of the Subject Committee)

Subject Committee XIV—Home Affairs to which the Kerala State Right to
Service Bill, 2012 was referred, considered the Bilt clausc by clause and now
submits this report with the Bill as reported by the Committee annexed thereto.

2. The Kerala State Right to Service Bill, 2012 was published as Gazette
Exiraordinary dated June 15, 2012, The Bill was introduced in the Assembly on
July 23, 2012 and was referred to the Committee on the same day.

3. The Committee considered the Bill clause by clause at its meeting held
on July 23, 2012 and the Committee recommends to adopt the Bill without any
modification.

4, The Minutes of dissent is appended.

OOMMEN CHANDY,
Chairman,
Subject Commitiee XIV.



MINUTES OF DISSENT

We record the following minutes of dissent to the Kerala State Right to
Service Bill, 2012:

1. The failure on time bound delivery of basic needs of citizens like
drinking water, food, accommodation, medical facilitics, education, power, etc.
tantamount to nullify the programme/project. The benefit of Five Year Plan/
Annual Plan should not be failed to disseminate to the target group owing to
failure either of the employees or of the Government. The Government shoutd
also ensure that only those programmes are launched for which provision is
made in the budget and can be spent during the year. Hollow declarations
should be avoided. The Government and the employees have complementary
responsibility to implement the programmes/schemes and they should fulfil] their
responsibilities. There is no enabling provision in this Bill to ensure the said
goal.

2. This Bill is bestowing excessive powers to the executive for dclegated
legislation, rendering the Bill to the inoperative if the rule making process is
delayed or omitted. That be so, time limits should have been prescribed for each
item of such rule making.

3. Many departments of the Government have already issued Citizen
Charters prescribing time limits for the various services rendered by them. These
Charters will be rendered ineffective if no protection clausc is incorporated in
this Bill.

4. Long pendency of files before the Government Secretaniat and various
other offices is a curse of our State. The best opportunity to address this
problem is being left unavailed, by not incorporating adequate stipulations
thereto in this Bill.

Kobprverl BaLakrisunan, M.LLA. (8d)
C. DivakaraN, M.L.A. (Sd.)
MaTHEW T. Tuomas, M. L.A. (8d.)
K. Suresn Kurup, M.L.A. (8d.)



THE KERALA STATE RIGHT TO SERVICE BILL, 2012
(As reported by the Subject Commitiee)
A
BILL

to provide for the delivery of services to the general public within the
stipulated time limit and for matters connected therewith and incidental
thereto.

Preamble.—WHEREAs, it is expedient to provide for the delivery of services
to the general public within the stipulated time limit ;

BE it enacted in the Sixty-third Year of the Republic of India as follows :—

1. Short title and commencement.—(1) This Act may be called the Kerata
State Right to Service Act, 2012,

(2) It shall come into force on such date as the Government may, by
notification in the Gazette, appoint.

2. Definitions.—In this Act, unless the context otherwise requires,—

(a) “designated officer” means an officer designated as such under
section 3 for providing the services as per the provisions of this Act;

(b) “eligible person” means a person who is eligible for the services
notified under section 3;

(c) “first appellate authority” means an officer notified as such under
section 3 ;

(d) “Government” means the Government of Kerala ;
(e) “prescribed” means prescribed by rules made under this Act ;

(f) “night to service” means the right of an eligible person to obtain a
service within the stipulated time limit ;

(g) “service” means any service to be provided under the provisions of.
any law for the time being in force or as per Government orders issued from time
to time, to the general public by or under any Department of the Government or
by a Local Self Government Institution or by a State Public Sector Undertakmg
or by a Statutory Body, as may be notified under section 3;
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(h) “second appellate authority” means an officer notified as such
under section 3 ; ‘

(i) “stipulated time limit” means the maximum time limit notified
under section 3 to provide the service by the designated officer or to dispose of an
application for such service;

3. Power to notify services, stipulated time limit, designated officer etc—
Save as otherwise provided in any other law for the time being in force, every
Department of the Government, every head of Department, every Local Self
Government Institution and every statutory body shall within six months of the
commencement of this Act, notify in the Gazette the services that will be rendered
by each of them, the designated officers the first appellate authority and the
second appellate authority and the stipulated time limit for the purposes of this
Act.

4. Right to obtain services—Every eligible person shall have the right to.. -

obtain the services notified under section 3 within the stipulated time limit.

5. Duty of the designated officer—(1) The designated officer shall on
receipt of an application for service by an eligible person, without prejudice to the
provisions of any law for the time being in force, provide the service or reject the
application within the stipulated time limit. In case of rejection, he shall state the
reasons for the same in writing and shall intimate it to the applicant forthwith.

(2) An application received under sub-section (1) shall be duly
acknowledged by the designated officer or by the officer authorised by him to
receive such application.

(3) The stipulated time limit shall start from the date on which the
application is received.

6. Appeal—{l) Any person, who does not receive the required service
within the stipulated time or whose application is rejected under sub-section (1) of
section 5, may file an appeal to the first appellate authority, within thirty days
from the date of rejection of the application or on the expiry of the stipulated
time limit, in such manner and on payment of such fee, as may be prescribed:

Provided that the first appellate authority may admit the appeal afier the
expiry of the period of thirty days if the authority is satisfied that the appellant
had sufficient cause for not filing the appeal in time.

(2) The first appellate authority may direct the designated officer to
provide the service within a specified period or may reject the appeal.

T
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(3) An appeal under sub-section (1) shall be disposed of within a period
equivalent to that of the stipulated time limit.

(4) Any person aggrieved by a decision of the first appellate authority
may prefer an appeal to the second appellate authority within sixty days from
the date of decision of the first appcllate authority, in such manner and on
payment of such fee, as may be prescribed :

Provided that the second appellate authority may admit the appcal after the
expiry of the period of sixty days if that authority is satisfied that the appellant
had sufficient cause for not filing the appeal in time.

(5) The sccond appellate authority may direct the designated officer
to provide the service within a specified period or he may reject the appeal.

(6) Where the second appellate authority finds that there is no sufficient
reason for not giving the service within the stipulated time limit he may, along
with the direction to provide the service, impose penalty as provided in section 8.

(7) An appeal under sub-section (4) shall be disposed of within a period
equivalent to that of the stipulated time limit.

(8) Where the designated officer does not comply with the direction
given by the first appellate authority under sub-section (2) of this section. the
person aggrieved by such non-compliance may file an application directly to the
second appellate authority and such an application shall be disposed of in the same -
manner tn which a second appeal is 1o be disposed of under this Act.

(%) Where the designated officer does not comply with the direction for
providing the service under sub-section (5) of this section, then the person
aggrieved by such non-compliance may file an application directly to the second
appellate authority and such an application shall be disposcd of in the same
manner in which a second appeal is to be disposed of under this Act.

7. Procedure to be followed in appeal—The first appellate authority and
the second appellate authority, while deciding an appeal under this Act, shall have
the same powers as are vested in a civil court while trying a suit under the Code
of Civil Procedure, 1908 (Central Act 5 of 1908) in respect of the following
matters, namely :—

(a) requiring the production and inspection of documents :

(b) issuing summons for hearing the designated officer and the
appellant; and

(c) any other matter which may be prescribed.

1048/2012.
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8. Penalty—(1) Where the second appellate authority finds that,—

(a) - the designated officer has failed to provide the service without
sufficient and reasonable cause, the second appellate authority may by an order in
writing, stating the reasons, impose a fine on the designated officer which shall
not be less than five hundred rupees and not more than five thousand rupees ;

(b} the designated officer has caused delay in providing the service, the
second appellate authority may, by an order in writing, stating the reasons, impose
a fine on the designated officer, at the rate of two hundred and fifty rupees per
day for each day’s delay the sum of which shall not exceed five thousand rupees :

Provided that the designated officer shall be given a reasonable opportunity
of being heard before imposing such penalty.

{2) Where the second appellate anthority finds that the first appellate
authority has failed to decide the appeal within the time limit specified in
sub-section (3) of section 6 without sufficient and reasonable cause, he may by an
order in writing, stating the reasons, impose a penalty on the first appellate
authority which shall not be less than five hundred rupees and not more than five
thousand rupees :

Provided that the first appellate authority shall be given a reasonable
opportunity of being heard before imposing such penalty.

(3) The second appellate authority may, if he is satisfied that the
designated officer or the first appellate authority has without sufficient cause,
failed to discharge the duties assigned to him under this Act recommend
disciplinary action against him under the service rules applicable to him.

9. Protection of action taken in good faith—No suit, prosecution or other
legal proceeding shall lie against any person or officer for anything which is in
good faith done or intended to be done under this Act or any rule made
thereunder.

10, Bar of jurisdiction of Civil Courts—No civil court shall entertain any
suit, application or other proceeding in respect of any order issued under this Act
and no such order shall be called in question otherwise than by way of an appeal
under this Act. -

11, Power to make rules.—(1) The Government may, by notification in the
Gazette, make rules to carry out the provisions of this Act.

{2) Every rule made under this Act shall be laid, as scon as may be
after it is made, before the Legislative Assembly while it is in session for a total
period of fourteen days which may be comprised in one session or in two
successive sessions, and if, before the expiry of the session in which it is so laid
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or the session immediately following, the Legislative Assembly makes any
maodification in the rule or decides that the rule should not be made, the rule
shall thereafter have effect only in such modified form or be of no effect, as the
case may be; so however that any such modification or annulment shall be
without prejudice to the validity of anything previously done under that rule.

12.  Power to remove difficulties—(1) Where any difficulty arises giving
effect to the provisions of this Act, the Government may, by order published in
the Gazette, as occasion may require, do anything, which are considered necessary
for them and not inconsistent with the provisions of this Act or the rules made
thereunder, for the purpose of removing such difficulty:

Provided that no such order shall be issued under this section after the expiry
of two years from the date of commencement of this Act.

(2) Every order issued under sub section (1) shall be laid before the
Legislative Assembly as soon as may be after it is issued.

Secretariat of the Kerala Legislature,
Thiruvananthapuram, P. K. MURALEEDHARAN,
23" July, 2012 Secretary-in-charge.
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GOVERNMENT OF KERALA
C - Power (C) Debartment
) NOTIFICATION

G 0. (P) No. 48/2013/PD. Dated, Thinwvananthapuram, 16th November, 2013.

S. R. O. No. 922/2013.—In exercise of the powers oonferned by section 3 of the Kerala State
Right to Service Act, 2012 (18 of 2012), the Government of Kerala have notified the services,
rendered to the public, stipulated time limit, designated officer, first appellate authority and second
appellate authority in the Department of Electrical Inspectorate, Kerala State Electricity Board and
the Energy Management Centre, vide notification issued under G O. (P) No. 14/2013/PD, dated
4th April, 2013 and published as S. R. O. No. 281/2013 in the Kerala Gazette Extraordinary
No. 990 dated 4th April, 2013. Now, the Government of Kerala hereby make the following
amendment to the said notification in respect of the details of the designated officers,
first appellate authority and second appellate authority and documents to be attached with
application in respect of the Department of Electrical Inspectorate, specified in the Schedule, namely:—

AMENDMENT

In the Schédule to the said notification for the heading “I DEPARTMENT OF ELECTRICAL
INSPECTORATE” and the entries under it the following heading and entries shall be substituted,
namely:—

33/5441/2013/DTP.
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SCHEDULE

NAME OF DEPARTMENT : DEPARTMENT OF ELECTRICAL INSPECTORATE

A : HEAD OFFICE OF DEPARTMENT OF ELECTRICAL INSPECTORATE

’ L First Second
' Worki D ted
No. Category of Services Documents to be attached with application ornE eenate Appellate | Appellate
: Days Officer . .
_ . Authority | Authority
(1) @) | (3) @ (s) (6) (7
1. Scrutiny, Approval and Inspection of
Electrical Installations
(1) Electrical Scheme Approval " (a) A covering letter.
(b) Authorisation Letter from the client
- authorising the Electrical contractor to carry
out the work, giving brief particulars of the
scheme,
[
{c)  Electrical Schematic drawings. %
. 4
(d} Copy of the Electrical Contractors Licence. @ 8
(1) a: Issue of Non conformity report ()  Original chalan receipt for the remittance of 20 =] :;; é
’ s the Scrutiny Fee remitted in 2 Government i é’ -
Treasury/Friends under the head of account : @2 5 =
. 0043-00-102, , = e §
o =
() Certificate of Soil Resistivity (Required for § é’ 2
HT/EHT Instaliations). 2 Q E
. ey — ©
(g) Fault Level Calculation (Required for HT/ = g =
. EHT Installations) ‘ = C
=)
(h)  Earthing Calculation (Required for HT/EHT Z
i Installations). )
(i) b : Tssue of Approval of Electrical (i) " Bus Duct design (Required for Transformer
Scheme if no non conformity and Generator of rating > .630 KVA). . '
(3}  A/C Calculation (Required only for Centralized
AC Insta]lgti_ons).
’ (k) * Pro forma and Checklist (available at *
Web site : www.ceikerala.gov.in).




-~ LN — ¥
L
(i) c : Issue of Approval of Electrical C ) .
’ ompliance Report after rectift defects. 15
Scheme in the case of (i) a, above P port 2 g
(ii) Issue of Safety Certificate and
Sanction for Energisation.
(ii) a : Issue of Non conformity report (a) Completion report of work
after the inspection ‘
(ii) b : Issue of Safety Certificate and (b) Original chalan receipt for the remittance of the Initial
Sanction for Energisation if no inspection Fee remitted in a Government Treasury/ 10
non conformity. Friends under the head of account : 0043-00-102.
(ii) ¢ : Issue of Safety Certificate and Compliance Report after rectifying defects 3
Sanction for Energisation in the S
case of (ii)a, above. _, 2
2 g
(iii) Inspection and issue of Valuation (a) Request for Valuation 8 .; &a
B . [ N 17
Certificate for Electrical (b) Original chalan receipt for the remittance of the Initial 30 a. g =
instaliations. inspection Fee remitted in a Government Treasury/ 5 2 K
Friends under the head of account : 0043-00-102 b ﬁ ‘B
[+]
5 2 R
Cinema Operator 9 5 t
1 St
(i) : Issue of Fresh Licence of Cinema (a) Request Letter “ 'é 62
Operator (b) Original Hall Tickets of Cinema Operator Written E
. . . . » by
Examination and Practical Examination <
(c) True copy of certificate duly attested by a Gazetted -
Officer to prove Date of birth
(d) Original chalan receipt for the remittance of the fee,
T 250, remitted in a Government Treasury/Friends -
under the head of account ' “0043-00-800-98",
(¢) Two passport size photographs attested by 2 20
Gazetted Officer
() (on the back side, stating that this is the truc
photograph of Shri/Smt..............oooiien )
(g) Two specimen signatures duly attested by a

Gazetted Officer.




) @ ) @) ) © |
(h) Self addressed and stamped envelope of size '
20 cm x 14 cm (Stamps worth ¥ 32)
(ii) Issue of licence in liev of lapsed (a) Duly filled Application form for Cinema
Cinema Operator licence Operator Licence :
(b) Original Lapsed Cinema Operator Licence
() Documents to be forwarded along with the
application
(d) Original chalan receipt for the remittance of
the fee** ¥ 250 remitted in a Government
Treasury or in Friends under the head of
account “0043-00-800-98”. 20 =
(e) Two passport size photographs attested by fé‘
a Gazetted Officer Z2 5
(f)  (on the back side, stating that this is the 8 = D
. 0 LG £
: true photograph of Shri/Smt...............) g = =
. . ' a Q -
(g) Two specimen signatures duly attested by = i G
a Gazetted Officer E E g
o L
(h) Self addressed and stamped envelope of 8- = g
size 20 cm x 14 cm (Stamps worth T 32). -E” ,L_.:’ e
2
(iii) Issue of duplicate Licence of (a}) Duly filled Application form for Duplicate .5 5
Cinema Operator ~Cinema Operator Licence . 'g
’ (b) Original chalan receipt for the remittance <
of the fee** T 100 for Licence or T 100
for certificate remitted in a Government
Treasury or in Friends under the head of .
account *0043-00-800-99”,
(¢} Two passport size photographs attested by
a Gazetted Officer ' 20
€
(d) (on the back side, stating that this is the
true photograph of Shri/Smt.................. )
(e) Two specimen signatures duly attesied by
a Gazetted Officer ' 7
" () Self addressed and stamped envelope of

size 20 cm x 14 ¢m (Stamps worth T 32)

- .
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(2)

(h)
()

Certification by the applicant of the loss
or damage, mutilation or defacement of the
original Licence attested by a Gazetted
Officer.

Copy of the prescribed notice published

in the daily news paper approved by PRD.

Certificate from the Electrical Inspector/
Deputy Chief Electrical Inspector, District
office with details of renewal of permit
and Permit Valid up to date

Electrical Wireman

(i} lIssue of Electrical Wireman
Permit and Competency
Certificates under exempted
category '

(a)

(b)

(c)

(d)

(e

(f
(&)

Duly filled Application form for Electrical
Wireman Permit (Application form available
at Website : www.ceikerala.gov.in)

True copy of certificates duly attested by
a Gazetted Officer to prove Date of birth,
Qualifications

True copy of Trade Certificate should be
attested by a Gazetted Officer in the
Department of Electrical Inspectorate
Original chalan receipt for the remittance
of the fee, T 1000 **, remitted in a
Government Treasury/Friends under the
head of account “0043-00-800-99".

Two passport size photographs attested
by a Gazetted Officer (on the back side,
stating that this is the true photograph
of Shri/fSmt..................ll)
Two specimen signatures duly attested by
a QGazetted Officer.

Self addressed and stamped envelope of
size 20 em x 14 cm (Stamps worth T 32)

30

(ii) Issue of Electrical Wireman
permit and Competency Certificates
for' successful candidate in
written and practical examination

(a)
(b)

Request letter

Original Hall Tickets of Electrical
Wireman Written Examination and
Practical Examination

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector




)

(2

3)

4

)

(6)

(7D

- ©

(d)

(e)

®

(&

True copy of certificate duly attested by a
Gazetted Officer. to prove Date of birth
Original chalan receipt for the remittance
of the fee, T 500**, remitted in a
Government Treasury/Friends under the head
of account “0043-00-800-99"

Two passport size photographs attested by a
Gazetted Officer (on the back side, stating
that this is the true photograph o
Shri/Smt.............. ) :
Two specimen signatures duly attested by

a Gazetted Officer. .

Self addressed and stamped envelope of
size 20 cm x 14 cm (Stamps worth Rs. 32)

40

(iii) Issue of Electrical Wireman
Permit in lieu of lapsed Permit

(a)

(b
(c}

(@

(e)
¢y

Duly filled Application form for Electrical
Wireman Permit (Application form available
from Web site : ceikerala.gov.in )

Original Lapsed Electrical Wireman Permit
Original chalan receipt for the remittance
of the fee** ¥ 700 remitted in a
Government Treasury or in Friends under .
the head of account “0043-00-800-99”.

Two passport size photographs attested by a

Gazetted Officer (on the back side, stating that
this is the true photograph of Shri/Smt.......)
Two specimen signatures duly attested by a
Gazetted Officer.

Self addressed and stamped eavelope of size
20 cm x 14 cm (Stamps worth T 32)

15

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

(iv) Issue of Duplicate Electrical
Wireman

(a)
(b)

Duly filled Application form for Duplicate
Electrical Wireman permit

Original chalan receipt for the remittance of
he fee** T 300 remitted in a Government
Treasury or in Friends under the head of
account “0043-00-800-99”, ‘

Additional Chief Electrical Inspector

Chief Flectrical Inspector
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(c)

(d)
(e)

(D

(&)
(h)

Two passport size photographs attested by
a Gazetted Officer {on the back side, stating
that this is the true photograph of
ShrifSmt.......cccooenniinl))

Two specimen signatures duly attested by
a Gazetted Officer

Self addressed and stamped envelope of
size 20 cm x 14 cm ( Stamps worth T 32)

Certification by the applicant of the loss
or damage, mutilation or defacement of the
original permit attested by a Gazetted Officer.

Copy of the prescribed notice published in
the daily news paper approved by PRD

Certificate from the Electrical Inspector/
Deputy Chief Electrical Inspector, District
office with details of renewal of licence

15

Electrical Supervisor— B Grade

(i) Issue of Electrical Supervisor—
B Grade Permit and Competency
Certificates under exempted
category

(a)
(v

(c)

(d)

()

Request letter

The original chalan Receipt of remittance
in a Govt. Treasury/Janasevanakendram for
T 1000 (Head of Account :

0043-00-800-99)

Two Copies of Passport size Photograph.
(Attested by a Gazetted Officer only on the
backside of the photo)

Two signatures of the applicant. (Attested by a
Gazetted Officer)

Self Addressed Stamped envelop for T 32
Envetope of size 20 cm x 14 cm

20

(ii) Issue of Electrical Supervisor—
B Grade permit and Competency
Certificates for successful candidate
in written and practical examination

6
(&)

(h)
@)

Request letter

Original Hall Tickets of Electrical Supervisor
Written Exarnination and Practical Examination
True copy of certificate duly attested by a
Gazetted Officer to prove Date of birth
Original chalan receipt for the remittance of
the fee, T 1000 **, remitted in a Government
Treasury/Friends under the head of account
* 0043-00-800-99"

Deputy Chief Electrical Inspector
(Secretary, Kerala state Electricity Licensing Board)

Additional Chief Electricai Inspector

Chief Electrical Inspector




(1) (2) (3) 4) (3) (6) (7
(i) Two passport size photographs attested by a .
Gazetted Officer (on the back side, stating that 20
this is the true photograph of Shri/Smt.. )
(k) _ Two specimen signatures duly attested by a
Gazetted Officer _
() Self addressed and stamped envelope of size
© 20 cm x 14 cm (Stamps worth T 32)
(m) Original Electrical Wireman permit, Competency
Certificate '
(n)  Original Electrical Contractor C Class Licence =
. 2]
" (iii) Renewal of Electrical Supervisor— (a) Duly filled Application form for Renewal of A
B Grade Permit . Electrical Supervisor ; - fgf =
(b) Original Electrical Supervisor Permit s a:"’) el
(c} Documents to be forwarded along with the §§ 5 8
application = > — 2
{d) Original chalan receipt for the remittance of the 20 GG 8 %
fee** T 500 + (Late fee : T 250) remitted in a g E B =
. . . S 7} =
Government Treasury or in Friends under the 2 = ot 2
‘head of account “0043-00-800-99™, " P N a
(e) Self addressed and stamped envelope of size 2 3 g =
© 20 cm x 14 cm { Stamps worth T 32) O - T
S 2 5
L)
 (iv) Issue of Electrical Supervisor— (a) Duly filled Application form for Electrical E M g
B Grade Permit in licu of lapsed Supervisor Eﬂ‘ '2
Permit. (b) Original Lapsed Electrical Superisor Perm1t T
(c)  Original chalan receipt for the remittance of the 2
: fee** ¥ 1300 remitted in a Government <
. Treasury or in Friends under the head of account
“0043--060-800-99"
(d) Two passport size photographs attested by a 20
Gazetted Officer(on the back side; stating that
this is the true photograph of Shri/Smt...........)
(e} Two specimen signatures duly attested by a
Gazetted Officer
(D  Self addressed and stamped envelope of size .

.20 cm x 14 cm (Stamps worth ¥ 32)




(v) Issue of Duplicate Electrical (a) Duly filled Application form for Duplicate
Supervisor—B Grade Electrical Supervisor permit
(b) Original chalan receipt for the remittance of the
fee** T 500 remitted in a Government Treasury
or in Friends under the head of account
“0043-00-800-99"".
(c) Two passport size photographs attested by a
Gazetted Officer (on the back side, stating that
this is the true photograph of Shri/Smt............)
(d) Two specimen signatures duly attested by a
Gazetted Officer.
{e) Self addressed and stamped envelope of size 20
20 cm x 14 cm (Stamps worth T 32)
()  Certification by the applicant of the loss or damage,
mutilation or defacement of the original permit
" attested by a Gazetted Officer.
(g) Copy of the prescribed notice published in the
daily news paper approved by PRD attested by a
Gazetted Officer.
(h) Attested copy of Competency Certificate
51 Electrical Supervisor—A Grade
(i) Issue of Electrical Supervisor— (a) Request letter
A Grade permit'and Competency {b) The original Chalan Receipt of remittance in a
Certificate under exempted category— Government Treasury/Janasevanakendram for
after the approval of Kerala State 7 2000 (Head of Account : 0043-00-800-99)
Electricity Licensing Board « . . (¢) Two Copies of Passport size Photograph.
(Attested by a Gazetted Officer only on the
backside of the photo)
(d) Two signatures of the applicant. (Attested by a 30
Gazetted Officer)
(¢) Self Addressed Stamped envelope for ¥ 32.
Envelope of size 20 ¢m x 14 cm
(i) Renewal of Electrical Supervisor— (a) Duly filled Application form for Renewal of Electrical
A Grade Permit after renewal Supervisor
(b) Original Electrical Supervisor Permit
(c) Documents to be forwarded along with the

application

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

33/5441/2013/DTP.




(1)

(2)

()

(4)

(3)

(6)

(N

(d)

(e)

Original chalan receipt for the remittance of the
fee** Rs.1,000 (Late fee : T 500) remitted

. in a Govt Treasury or in Friends under the head
- of account “ 0043-00-800-99”.

Sclf addressed and stamped envelope of size
20 ¢cm x 14 cm (Stamps worth T 32)

20

(iii) Issue of Electrical Supervisor—
A Grade Permit in lien of lapsed
Permit

(a)

(b)
(c)

(d)

(e)
®

" Duly filled Application form for Electrical

Supervisor
Original Lapsed Electrical Supervisor Permit

Original chalan rece‘ipf-for the remittance of the
fee** T 2,500 remitted in a Govermnment Treasury
or in Friends under the head of account
“0043-00-800-99”,

Two passport size photographs attested by a
Gazetted Officer (on the back side, staiing that this
is the true photograph of Shri/Smt. ............... )
Two specimen signatures duly attested by a Gazetted
Officer.

Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth ¥ 32)

30

(iv) Issue of Duplicate Electrical
Supervisor—A Grade Permit .

(a)
®)
(©

(d)
()

Duly filled Application form for Duplicate
Electrical Supervisor permit
Original chalan receipt for the remittance of the

fee** T 1,000 remitted in-2'Government Treasury

or in Friend sunder the head of account
“0043-00-800-99”,

- Two passport size photographs attested by a

Gazetted Officer (on the back side, stating that
this is the true photograph of Shri/Smt........... )
Two specimen signatures duly attested by a
Gazetted Officer.

Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth T 32)

20

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electricil Inspector

Chief Electrical Inspector

01



.

®

(®

Certification by the applicant of “the loss or
damage, mutilation or defacement of the original
permit attested by a Gazetted Officer. \
Copy of the prescribed notice published in the
daily news paper approved by PRD.

Electrical Contractor—Class ‘A’

(i} Issue of Electrical Contractor—
Class ‘A’ Fresh Licence after the
approval of Kerala State Electricity

Licensing Board

R

(a)

(b)

(c)
(d)

(c)

0

(&

(h)

(@

)

Duly filled Application form for Electrical
Contractor Class A Licence (Application form
available from Web site : www.ceikerala.gov.in)

Original chalan receipt for the remittance of
the fee** remitted in a Government Treasury
or in Friends under the head of account
“0043-00-800-99".

Original Test and Calibration Certificates of
Instruments (validity does not exceed six months)
Verification Certificate of Tools (validity does

not exceed six months) .

Declaration of Wireman/Supervisor (attested by
the officer from District Office of the Department
of Electrical Inspectorate)

Original Electrical Wireman/Supervisor permit
(for the enrollment of Wireman/Supervisor)
Bank Guarantee for ¥ 10,000 and ¥ 25,000
for HT and EHT installations respectively

(for minimum period of 3 years)

Seif addressed and stamped envelope of A4 size

_(Stamps worth T 80)

Two passport size photographs attested by a
Gazetted Officer (on the back side, stating that
this is the true photograph of Shri/Smt........)
Two specimen signatures duly attested by a
Gazetted Officer.

30

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

1



(D

2}

3)

@)

(5)

(6)

(7

(k)
)

(m)

Certificate of ownership/undertaking of workshop
(fabricating unit)/Office ‘

A List containing the data of the Electrical
Installation works undertaken successfully and
Hard Copies of the Letter of Approval of Electrical
scheme o

Approved drawings, Letter of Sanction for
Energisation of installations

(ii) Renewal—Electrical Contractor—
- Class A’ Licence

(a)

(b)
(c)

(@)
(e).
&)

(8

(b

)

®

Duly filled Application form for renewal of
Electrical Contractor Class A Licence

Original Electrical Contractor Class A Licence
Original chalan receipt for the remittance of the
fee** ¥ 5,000 remitted in a Government
Treasury or in Friends under the head of account
*0043-00-800-99" .

Original Test/Calibration Certificates of Instruments
(validity does not exceed six months)
Verification Certificate of Tools (validity does
not exceed six months) '

Declaration of Wireman/Supervisor (attested from
District Office.of the Department of Electrical
Inspectorate)

Original chalan receipt for the remittance of
the fee** ¥ 200 remitted in a Government
Treasury or in Friends under the head of account
“0042-00-800-99” for the new enrollment of
Wireman/Supervisor (**per Wireman/Supervisor)
Original Electrical Wireman/Supervisor permit
(for the new enroliment of Wireman/Supervisor)
Bank Guarantee for ¥ 10,000 and T 25,000
for HT and EHT installations respectively

Self addressed and stamped envelope of A4 size
(Stamps worth T 80)

20

(iii) Issue of licence in lieu of iapsed
Electrical Contractor Class ‘A’
Licence

(a)

Duly filled Application form for Electrical
Contractor Class A Licence (Application form
available from Website : www.ceikerala.gov.in)

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

- Cl



®)

(d)
(e)
{0

(&)
(h)

Original Electrical Contractor Class A Licence
Original chalan receipt for the remittance of the
fee** T 7,000 remitted in a Government
Treasury or in Friends under the head of account
“0043-00-800-99".

Original Test/Calibration Certificates of [nstruments
(validity does not exceed six months)
Verification Certificate of Tools (validity does
not exceed six months)

Declaration of Wireman/Supervisor {attested from
District Office of the Department of Electrical
Inspectorate)

Bank Guarantee for ¥ 10,000 and T 25,000
for HT and EHT installations respectively

Self addressed and stamped envelope of A4 size
(Stamps worth ¥ 80)

20

(iv) Issue of duplicate Electrical
Contractor Class ‘A’ Licence

(a)
(b)

()
(d)
(e)

(f)

(g)

(h).

Duly filled Application form for the duplicate
Electrical Contractor Class A Licence

Original chalan receipt for the remittance of
the fee** ¥ 2,000 remitted in a Government
Treasury or in Friends under the head of account
“0043-00-800-59".

Original Test and Calibration certificates of
[nstruments (validity does not exceed 6 months)
Verification Certificate of Tools (validity does
not exceed six months)

Declaration of Wireman/Supervisor (attested from
District Office of the Department of Electrical
[nspectorate)

Original chalan receipt for the remittance of the
fee** T 200 remitted in a Government
Treasury or in Friends under the head of account
“0043—-00-800-99” for the new enrollment of
Wireman/Supervisor

Original Electrical Wireman/Supervisor permit
(for the new enrollment of Wireman/Supervisor)
Bank Guarantee for ¥ 10,000 and T 25,000
for HT and EHT installations respectively

30

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

el



(1}

(2}

&)

C)

(5)

(6)

(M

]
)

(K
X

(m)

Self addressed and stamped envelope of size
20 cm x 14 ¢m (Stamps worth ¥ 62)

Two passport size photographs attested by a
Gazetted Officer (on the back side, stating that
this is the true photograph of Shri/Smt......... )
Two specimen signatures duly attested by a
Gazetted Officer.

‘Certiﬁca'tion, by the applicant of the loss or -

damage, mutilation or defacement of the original
permit attested by a Gazetted Officer.

Copy of the prescribed notice published in the
daily news paper approved by PRD.

Electrical Contractor—Class ‘B’

(i) Issue of Fresh Electrical

Contractor—Class ‘B’ Licence

(a) .

(b)

(©)

(d) .

(e)

®

(g)

()

()

Duly filled Application form. for Electrical
Contractor Class B Licence

Original chalan receipt for the remittance of the
fee** remitted in a Government Treasury or in
Friends under the head of account
“0043-00-800-99~

Original Test and Calibration Certificates of
Instruments (validity does not exceed 6 months)
Verification Certificate of Tools (validity does
not exceed six months)

Declaration of ereman/Superwsor (attested by
the officer from the Department of Electrical
Inspectorate)

QOriginal Electrical ereman/Supcrv1sor permit
(for the enrollment of Wireman/Supervisor)
Self addressed and stampcd envelope of size
20 cm x 14 cm (Stamps worth T 62)

Two passport size photographs attested by a
Gazetted Officer (on the back side, stating that
this is the true photograph of Shri/Smt..........)
Two specimen signatures duly attested by a
Gazetted Officer

20

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

+

Additional Chief Electrical Inspector

Chief Electrical Inspector -

14!



@

Inspection reports from the Electrical Inspector/
Deputy Chief Electrical Inspector regarding the
facilities provided (for scope of all LV/MV
installation up to 250 kW and generator up to
250kVA in prescribed format is necessary.)

(ii) Renewal of Electrical Contractor—
Class ‘B’ Licence

@

(b)
(©)

(d)

(e)

®

(2)

(h)

6]

Duly filled Application form for renewal of
Electrical Contractor Class B Licence

Original Electrical Contractor Class B Licence -

Omginal chalan receipt for the remittance of the
fee** ¥ 2,000 (Late fee : T 500) remitted
in a Govt Treasury or in Friends under the head
of account “0043-00-800-99"

Original Test and Calibration certificates of
Instruments (validity does not exceed 6 months)

Verification Certificate of Tools (validity does
not exceed six months) ‘

Declaration of Wireman/Supervisor (attested by
the officer from District Office of the Department
of Electrical Inspectorate)

Original chalan receipt for the remittance of the
fee** T 200 remitted in a Government
Treasury or in Friends under the head of account
“0043-00-800-99” for the new enrollment of
Wireman/Supervisor (per Wireman/Supervisor)

Original Electrical Wireman/Supervisor permit
(for the new enrollment of Wireman/Supervisor)

Self addressed and stamped envelope of A4 size
(Stamps worth T 80:)

25

(iii) For the issue of 1 Electrical
Contractor—Class ‘B’ Licence
in lieu of lapsed Licence

(a)

(b}
(0

Duly filled Application formr for Electrical
Contractor Class B Licence (Application form
available from Website : ceikerala.gov.in)
Original Electrical Contractor Class B Licence
Original chalan receipt for the remittance of the
fee** ¥ 3,500 remitted in a Government

Treasury or in Friends under-the head of account
* 0043-00-800-99".

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

Sl



(1

(2)

3

“4)

(%)

(6)

()

(d)

©

®

(g)

Original Test and Calibration certificates of
Instruments (validity does not exceed 6 months)

Verification Certificate of Tools (validity does
not exceed six months)

Declaration of Wireman/Supervisor (attested by
the officer from District Office of the Depariment
of Electrical Inspectorate)

Self addressed and stamped envelope of A4 size
(Starmnps worth T 80.)

20

(iv) For the issue of duplicate
Electrical Contractor Class ‘B’

(a)

(b)

©
(d)
(e)

®

()
(h)

Duly filled Application form for the duplicate

Electrical Contractor Class B Licence
(Application form available from Website :
www.ceikerala.gov.in) .

Original chalan receipt for the remittance of the
fee** T 1,000 remitted in a Government
Treasury or in Friénds under the head of account
“ 0043-00-800-99". .
Original Test and Calibration certificates of
Instruments (validity does not exceed six months)
Verification Certificate of Tools (validity does
not exceed six months) ]

Declaration of Wireman/Supervisor (attested from

District Office of the Department of Electrical
Inspectorate)

Original chalan receipt for the remittance of the
fee** T 200 remitted in a Government Treasury
or in Friends “under the head of account
“(043—00—800-99” for the new enrollment of
Wireman/Supervisor . ‘
Original Electrical Wireman/Superfvisor permit
(for the new enrollment of Wireman/Supervisor)
Bank Guarantee for T 10,000 and I 25,000
for HT and EHT instdilations respectively

Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth ¥ 62)

20

Deputy Chief Electrical Inspector .
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

91



()

(k)

]

{m)

Two passport size photographs attested by a
Gazetted Officer (on the back side, stating that

this is the true photograph of Shri/Smt........... }
Two specimen signatures duly attested by a
Gazetted Officer. .
Certification by the applicant of the loss or
damage, mutilation or defacement of the original
permit attested by a Gazetted Officer.

Copy of the prescribed notice published in the

daily news paper approved by PRD.

8 Electrical Contractor—Class ‘C’

(i) Issue of Fresh Electrical
Contractor—Class ‘C’ licence

(a)

(b)

(©)
(d)

(e)
H

{Electrical Contractor Class C* Licence issued on
the Report from Electrical Inspector/Deputy Chief
Electrical Inspector)

Original chalan receipt for the remittance of the
fee T 800 (fee for issue of Contractor Licence)
remitted in a Govt. Treasury or in Friends

" (head of account “0043-00-800-99"

Original Test certificates of Instruments **

_Verification Certificate of Tools (validity does

not exceed six months)

Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth T 62)

Two passport size photographs attested by a
Gazetied Officer (on the back side, stating that
this is the true photograph of Shri/Smiu........... }
Two specimen signatures duly attested by a
Gazetted Officer . '
Original Electrical Wireman Permit.

20

(ii) Issue of Electrical Contractor
Class ‘C’ licence in lieu of
lapsed Licence

(a)

®

Duly filled Application form for Electrical

" Contractor Class C Licence (Application form

available from Website : ceikerala.gov.in)
Original Electrical Contractor Class C Licence

Deputy Chief Electrical Inspector
{Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

335441201 VDTP.

Ll



(1)

(2)

@) -

)

(5)

(6)

(7

()

(d)

(e)
)
(2

Ongmal chalan recelpt for the remittance of the
fee** T 700 remitted in a Government

- Treasury or in ‘Friends under the head of account

“0043-00-800-99".

Original Test and Calibration certificates of
Instruments. (validity does not exceed six months)
Verification Certificate: of Tools (validity does
not exceed six months) .

Self addressed and stamped envelope of size

20 cm x 14 cm (Stamps worth T 32)

Original Electrical Wireman’ Permit,

15

(iii} Issue of duplicate Electrical
Contracter Class ‘C’ Licence

{a)

()

(c)

@
(©)
(f)

(g)

()
®

o
k)

Duly filled Application form for the duplicate
Electrical Contractor Class C Licence

Original chalan receipt for the remittance of the
fee** T 800 remitted in a Government Treasury
or in Friends under the head of account
“0043-00-800-99”. -

Original Test and Calibration certificates of
Instruments (validity does not exceed six months)

Verification Certificate of Tools (validity does:

not exceed six months)

Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth T 32)
Certification by the rapplicant of the loss or
damage, mutilation or defacement of the original
permit attested by a-Gazetted Officer.

Copy of the prescribed notice published in the

daily news paper approved by PRD attested by
a Gazetted Officer.

"Original Electrical . Wireman Permit

Two passport size photographs ~attested by a
Gazetted Officer (on the back side, stating that
this is the true photograph of Shr /Smt................ )
Two specimen signatures duly attested by a

‘Gazetted Officer.

Certificate from the Electrical Inspector/Dy. Chief
Electrical Inspector, District office with details

15

of renewal of licence

- Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additional Chief Electrical Inspector

Chief Electrical Inspector

< ey

81



9 Other services—Kerala State.
Electricity Licensing Board

(i) For the issue permit
(under exempted category) after
scope modification of Electrical
Supervisors Grade A and B

(a)

(b)

(©

(d)
©

B

Request - letter

The original Chalan Receipt of remittance in a
Govt. Treasury/Janasevanakendram for ¥ 500
for Electrical Supervisors Grade B, T 1,000
for Electrical Supervisors'Grade B (Head of
Account : 0043-00-800-99)

Two Copies of Passport size Photograph.
{Attested by a Gazetted Officer only on the
backside of the photo) _
Two signatures of the applicant (Attested by a
Gazetted Officer)

Self Addressed Stamped envelop for T 32
Envelope of size 20 cm x 14 cm

Original Permit and Competency Certificate.

30

(ii) For Additional Staff enrolment
under Electrical Contractor
{Wireman/Supervisor)

(a)
(b)

(c)

(d)
(e

Request letter

Declaration of Wireman/Supervisor (attested by
the officer from District Office of the Department
of Electrical Inspectorate) ' :
Original chalan receipt for the remittance of the
fee** T 200 remitted in a Government Treasury
or in Friends under the head of account
“ (04-00-800-99™ for the new enrollment of
Wireman/Supervisor (per Wireman/Supervisor)
Original Electrical Wireman/Supervisor permit

(for the new enrollment of Wireman/Supervisor)

Original Electrical Contrator Licence

10

(iii) For the issue of recognition/
renewal of Institute for Electrical
Wireman and Electrical Supervisor

(a)

(b)
(<)

(d

Duly filled Application form for the recognition
of Electrical Wireman/Electrical Supervisor
conducting Institution

Details of technical staff

Original chalan receipt for the remittance of the
fee** ¥ 5,000 remitted in a Govt Treasury or
in Friends under the head of account

“ (043-00-800-99".

Test certificates of instruments

*Application Forms and Fee details are available in Department Website : www.ceikerala.goyv.in

- 20

Deputy Chief Electrical Inspector
(Secretary, Kerala State Electricity Licensing Board)

Additignal Chief Electrical Inspector

Chief Electrical Inspector

6l



' NAME OF DEPARTMENT : DEPARTMENT OF ELECTRICAL INSPECTORATE

B. DISTRICT LEVEL OFFICES OF DEPARTMENT OF ELECTRICAIL INSPECTORATE

_ : Woh{{ng‘ Designated | First Second
No. Category of Services Documents to be attached with Application - Days Officer Appellate | Appellate
' Authority | Authority
(1) 2) 3) “ (5) (6) (7)
1 Scrutiny, Approval and Inspection of
Electrical Installations
(i) Electrical Scheme Approval ia} A covering letter
’ )  Authonisation Letter from the client authorising
the Electrical contractor to carry out the work,
giving brief particulars of the scheme
(¢)  Electrical Schematic drawings B
. {(d) Copy of the Electxjicai' coniractors Licence @E 8
(i)a. Issue of Non conformity report (e) Original chalan receipt fof the remittance of the b o Sg
Scrutiny Fee remitted in a Government Treasury/ g g -8 -8
Friends under the head of account : , ) S = g
“0043,00-102" , =& B x|
. (§  Certificate of Soil Resistivity (Required for HT/ 15 22 L%S , E
, EHT Installations) . 29 iy E
" (g) Fault Level Calculation (Required for HT/EHT ‘ E 8 5 —5
Installations) - — ki
(h) Earthing Celculation (Required for HT/EHT ©Z g &
| . o Installations) 23 §
(i)b. Issue of Approval of Electrical (i)  Bus Duct design (Required for Transformer and AE <
 Scheme if no non conformity - Generator - of rating > 630 kVA) %
+ (j)  A/C Calculation (Required_only for Centralized
AC Installations) ;
(k) Pro forma and Checklist (available at Website :
www.ceikerala.gov.in)
(i)c. Issue of Approval of Electrical - 10

Scheme in the case of (i) a, above

Complianée Report after rectifying defects,

0c



®

(ii)  Issue of Safety Certificate and
Sanction for Energisation.
{(ii}a. Issue of Non conformity Report (a) Completion report of work
after the inspection’ (b)  Original chalan receipt for the remittance of the
' Initial inspection Fee remitted in a Government 10
(ii)b. Issue of Safety Certificate and Treasury/Friends under the head of account :
Sanction for Energisation if no “0043-00-102"
non conformity
(if)c. Issue of Safety Certificate and Compliance Report after rectifying defects
Sanction for Energisation in the
case of (ii} a, above
(iti) Inspection and issue of Valuation (a) Request for Valuation
Certificate for Elecirical (b)  Original chalan receipt for the remittance of the 30
installations Initial inspection Fee remitted in a Government
Treasury/Friends under the head of account
“0043-00-102"
Issue Certificate under Regulation 62 (a) Request letter
of CEA (MS&ES) Regulation 2010 (b)  Submission of Site plan of proposed building
(with Plan and Elevation) Showing nearby Power
lines and its clearance duly approved by the
Supplier 15
- (¢} Original chalan receipt for the remittance of the
fee T 1000 (X 100 for SC/ST category or BPL)
remitted in a Government Treasury or in Friends
under the head of account *“0043-00-102"
Issue of Soil Resistivity Measurement (a) Request letter for Soil resistivity measurement
Certificate at the site of the proposed Electrical installation
(b)  Original chalan receipt for the remittance of the 15
fee ¥ 1000 remitted in a Government Treasury
or in Friends under the head of account :
*0043-00-102"
Issue of Safety Certificate for (a) Request letter for Safety Certificate for Cable TV
Cable TV Network Network
(by Attested copy of Allocation order of electric

poles for drawing Cable TV network from licensee

Deputy Chief Electrical Inspector @/
Electrical Inspector of the Concerned District

Additional Chief Electrical Inspector

Chief Electrical Inspector

1z



ey

2

(3)

@

&)

(6)

(7

(c)
(d)

(e

Map showing area of distribution of Cable TV
and location of electric poles

Attested copy of registration cert1ﬁcate for
Department of post

Original chalan receipt for the remittance of the
inspection fee (¥ 5 per pole) remitted in a

Government Treasury/Friends under the head of 7

account: “0043-00-102"

15

Inspection and issue of Valuation
Certificate for Electrical installations

(a)
®

Request letter for Valuation

Original chalan receipt for the remittance of the
inspection fee remitted in a Government Treasury/
Friends under the head of account :
*“0043-00-102”

30

*Electrical Wireman

Renewal of Electrical Wireman Permit

(a)

(b)
(c)

(d)

Duly filled apphcatlon form for renewal of
Electrical Wireman Permit

Original Electrical Wireman Permit

Original chalan receipt for the remittance of the

fee** T 300 (5 years) ¥ 500 (10 years)+

{Late fee : ¥ 200) remitted in a Government

Treasury or in Friends under the head of account:

“0043-00-800-99"
Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth T 32)

*Electrical Contractor--—-Class ‘C’

Renewal of Electrical Contractor—
Class *'C’ Licence

(a)

(®)
(c)

@

(e}

'Duly filled applicatioh form for renewal of

Electrical Contractor Class C Licence

Original Electrical Contractor Class C Licence
Original chalan receipt for the remittance of the
fee** ¥ 500 (Late fee : ¥ 200) remitted in
a Government Treasury or in Friends under the
head-of account : “0043-00-800-99"

Original Test and Calibration Certificates of
Instruments (validity does not exceed 6 months)
Verification Certificate of tools (validity does not

exceed six months)

15

Deputy Chief Electrical Inspector @/
Electrical Inspector of the Concerned District

Additional Chief Electrical Inspector

Chief Electrical Inspector

(44



(H
(®

Self addressed and stamped envelope of size
20 cm x 14 c¢m (Stamps worth ¥ 32)
Attested Copy of Electrical Wireman Permit

10

*QOther services—Kerala State

Electricity Licensing Beard

For Recommending the issue of
C—Class Electrical Contractor after
conducting interview ( to KSELB)

(a)
(b)

(c)
(d)
(e)
(0

~

Duly filled application form for Electrical
Contractor Class C Licence

Original chalan receipt for the remittance of the
fee T 400 remitted in a Government Treasury
or in Friends (Head of account “0043—-00-800-99")
Copy of the Experience Certificate attested by a
Gazetted Officer .
Copy of Electrical Wireman Permit attested by a
Gazetted Officer '

Self addressed and stamped envelope of size
10 cm x 24 cm (Stamps worth ¥ 5)

Applicant is requested to appear an Interview

11

*Cinema Operator

Renewal—Cinema Operator Licence

(a)

)]
(©)

4

(e}

Duly filled app[icatii)'ri form for renewal of
Cinema Operator Licence

Original Cinema Operator Licence
Documents to be forwarded along with the
application .-

Original chalan receipt for the remittance of the
fee T 150 + ( Late fee T 50 per month)
remitted in a Government Treasury or in Friends
under the head of account “0043-00-800-98".
Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth T 32)

Deputy Chief Electrical Inspector @/
Electrical Inspector of the Concerned District

Additional Chief Electrical Inspector

Chief Electrical Inspector

{@—At District  Office of the Deputy Chicf Electrical Inspector, Ernakulam, Trivandrum, Kozhikode.

* —Application Forms and Fee details are available in Department Website : www.ceikerala.gov.in

v
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NAME OF DEPARTMENT : DEPARTMENT OF ELECTRICAL INSPECTORATE
C. DISTRICT OFFICE OF DEPARTMENT OF ELECTRICAL INSPECTORATE, ERNAKULAM

. . : . o Working Designated First | Second
No. Category of Services Docitments to be attached with application Days Officer Appellate | Appellate
‘ Authority | Authority
(D (2) (3) O (5} (6) (7)
1 | Scrutiny, Approval and Inspection of
Electrical Installations
(i) Electrical Scheme Approval (2) A covering letter
(b) Authorisation Letter from the client
authorising the Electrical contractor to carry
out the work, giving brief particulars of the
~ scheme .
{c) Electrical Schematic drawings 5 =
(d) Copy of the Electrical Contractors Licence % § 3
i w , =)
{1) a. Issue of Non conformity Report (e) Original chalan receipt for the remittance of f :ﬂ §
the Scrutiny Fee remitted in a Government B 5 )
Treasury/Friends. under the head of accouni: k! 5 =
= “0043-00-102" 20 ﬁ EE 8
‘ tmy B
(f) Certificate of Soil Resistivity (Required for £ g 2
HT/EHT Instatlations) S & a
) . S 2 = 2
(2z) Fault Level - Calculation (Required for HT/ g, ‘é- é)
EHT Installations) : A g
(h) Earthing Calculation (Required for HT/EHT 2
" Installations) ‘
(i) b. Issue of Approval of Electrical (i) Bus Duct Design (Required forTransformer
Scheme if no non conformity : and Generator of rating > 630 kVA)
' (i) A/C Calculation (Required only for Centralized
A/C Installations)
{(k} Pro forma and Checklist (avﬁilable at

Website : www.ceikerala.gov.in)

i

vz



sl

| 3354412013078 : .
@
(i) Issue of Approval of Electrical Compliance Report after rectifying defects 15
Scheme in the case of {i ) a, above|.
2 (ii} Issue of Safety Certificate and
Sanction for Energisation
(iiYa Issue of Non conformity report (a) Completion report of work
after the inspection -
(it)b lIssue of Safety Certificate and (b) Original chalan receipt for the remittance
Sanction for Energisation if no of the Initial inspection fee remitted in a 10
non conformity Government Treasury/Friends under the head
of account : “0043-00-102”
(i)c Issue of Safety Certificate and Compliance Report after rectifying defects
Sanction for Energisation in the .
case of (i) a, above
3§ (iil) Inspection and issue of Valuation {a} Request for Valuation
Certificate for Electrical {(b) Original chalan receipt for the remittance
instaltations of the Initial inspection - Fee remitted in a 30
Government Treasury/Friends under the
head of account : “0043-00-102”
4 | Issue Certificate under regulation 62
of CEA (MS&ES) Regulation, 2010 (a) - Request letter
(b} Submission of site plan of proposed building
(with Plan and Elevation) Showing nearby
Power lines and its clearance duly approved 15
by the supplier o
{c) Original chalan receipt for the remittance of
the fee ¥ 1000 (T 100 for SC/ST category
or BPL) remitted in a Government Treasury -
or in Friends under the head of account :
*“0043-00-102"
5| Issue of Soil Resistivity Measurement {a) Request letter for Soil resistivity measurement
Certificate at the site of the proposed Electrical installation
{b} Original chalan receipt for the remittance of
the fee ¥ 1000° remitted in a Government 15

Treasury or in Friends under the head of
account : “0043-00-102”

Deputy Chief Electrical Inspector

Additional Chief Electrical Inspector

Chief Electrical Inspector

4



oy

)

3)

(4)

()

(6)

(7)

Issue of Safety certificate for
Cable TV Network

(a)
(b)
(c)
(d)
(e)

Request letter for Safety Certificate for Cable

TV Network

Attested copy of Allocation order of electric
poles for drawing Cable TV network from licensee
Map showing area of distribution of Cable TV
and location of electric poles

Attested copy of registration certificate for
Department of Post

Original chalan receipt for the remittance of
the inspection Fee (Z 5 per pole) remitted in
a Government Treasury/Friénds under the head
of account : “0043-00-102"

15

Inspection and issue of Valuation
Certificate for Electrical installations

(a)
(b)

Request letter for Valuation

Original chalan receipt for the remittance of the
inspection fee remitted in a Government
Treasury/Friends under the head of account :
“0043-00-1027

30

*Electrical Wireman

Renewal of Electrical Wireman permit

(a)

(b)
(©)

(@)

Duly filled application form for renewal. of
Electrical Wireman Permit _ )
Original Electrical Wireman Permit -
Original chalan receipt for the remittance of

* the fee** T 300 (5 years) T 500 (10 years) +

{Late fee.: ¥ 200) remitted in a Government
Treasury or in Friends under the head of
account “0043-00-800--99".

Self addressed and stamped envelope of size -

20 cm x 14 ¢cm (Stamps worth T 32)

*Electrical Contractor—Class ‘C’

Renewal of Electrical Contractor—
Class ‘C’ Licence

@

Duly filled applicaﬁon form for renewal of
Electrical Contractor Class C Licence

Deputy Chief Electrical Inspector

Additional Chief Electrical Inspector

- Chief” Electrical Inspector

J
I W
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Original Electrical Contactor Class C Licence

(b)

(¢) Original chalan receipt for the remittance of
the fee** T 500 (Late fee : T 200) remitted in
a Govemnment Treasury or in Friends under the .
head of account : “0043-00-800-99"

(d) Original Test and Calibration Certiﬁcates of 15
{nstruments (validity does not exceed 6 months)

(¢) Verification Certificate of tools (validity does
not exceed six rﬁonths)

(f) Self addressed and stamped envelope of size
20 cm x 14 cm (Stamps worth ¥ 32) '

(g) Attested Copy of Electrical Wireman Permnit

10 | *Other services—Kerala State Electricity
Licensing Board
For Recommending the issue of (a) Duly filled application form for Electrical
‘C’'-Class Electrical Contractor after Contractor Class C Licence
conducting interview (to KSEB) (b) Original chalan receipt for the remittance of

the fee T 400 (Application Fee : T 200 +
Scrutiny fee : ¥ 200) remitted in a
Government Treasury or in Friends (Head of
account “0043-00-800-99").

(c) Copy of the Experience Certificate attested by 7
a Gazetted Officer

(d) Copy of Electrical Wiremarm Permit attested

. bya Gazetted Officer

(e) Self addressed and stamped envelope of size
10 cm x 24 cm (Stamps worth ¥ 5)

(f) * Applicant is requested to appcar.an Interview

Deputy Chief Electrical Inspector

Additional Chief Electrical Inspector

Chief Electrical Inspector

LT
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20 cm x 14 cm (Stamps worth T 32)

-
(D (2) 3) 4) (5) (6} (7
11 | * Cinema Operator - =

Renewal‘c_,‘in_ema Operator Licence (a} Duiy filled Application form for Renewal of A
| Cinema Operator Licence (Application form g
= 3
available from -Website : ceikerala.gov.in) £ g o
L [o% [~}
& 2 g
(b}  Original Cinema Operator Licence 4 5 ;‘l;?;-
(¢) Documents to be forwarded along with the § g' =
L © o 2
application 7 ﬁ = &
(d) Original chalan receipt for the remitiance of - 5" —
- 8
the fee ¥°150 + (Late fee T 50 per month) : Qi = '5
. e - = q
remitted in 2 Government Treasury or in § =
Friends under the head of account & =
+ “0043-00-800-98", ' <
(e) Self addréssed and- stamped envelope of size

* Application Forms and Fee details are available in Department Website : www.ceikerala.gov.in

By order of the Governor,

Dr. Nivepita P. HArAN,

" Additional Chief Secretary to Government.

~
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Explanatory Note

(ThJs does not form part of the notification, but is intended to indicate its general purpon)

As per notxﬁcatlon issued under G. O. (P) No. 14/2013/PD dated 4th April, 2013 and
published as S. R. O. No. 281/2013 in the Kerala Gazette Extraordinary No. 990 dated 4th April,
2013, the Government have notified the services rendered to the piiblic and the daetails of the
designated officers, stipulated time limit, first appellate authority and second appellate authority in
respect of the Department of Electrical Inspectorate, Kerala State Electricity Board and the Energy
Management Centre, in exercise of the powers conferred by section 3 of the Kerala State Right to
Service Act, 2012 (18 of 2012). :

In the said notification the designated officers, first appellate authority and second appellate
authority of the Department of Electrical Inspectorate differ from that of the notification issued by the

- Department of Electrical Inspectorate, as E2-18672/2011/CEI dated 31st January, 2013 in the Kerala

Gazette No. 8 dated 19th February, 2013. An Additional column viz. ‘documents to be attached with

application® was also included in the notification issued by the Department of Electrical Inspectorate. '

Therefore the Government have decided to amend the said notification suitably, incorporating the
changes and the additional column in the notification issued by the Department.of Electrical

Inspectorate.

The notification is intended to achieve the above object.

PRINTED AND PUBLISHED BY THE SUPERINTENDENT OF GOVERNMENT PRESSES AT THE
GOVERNMENT CENTRAL PRESS, THIRUVANANTHAPURAM, 2013.
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Shri T. N. Prathapan :
109. In the title, the word ‘STATE’ shall be deleted.
Shri T. N. Prathapan :

I10. In the title after the word ‘TQ’ the word ‘PUBLIC"® shall be
inserted.

Shri E. P. Jayarajan ;
111. Title shall be recast as follows :

“FTHE KERALA STATE PUBLIC SERVICE GUARANTEE
BILL, 2012~

Shri K. Suresh Kurup :
112.  Title shall be recast as follows :

“THE KERALA STATE GUARANTEE OF SERVICE BILL,
2012”7,
[Ex e =TTy [ B T XY

Shri C. P. Mohammed :

113. In the long title for the words, “the delivery of ™ substitute the
word ‘guaranteeing”.

Shn K. Suresh Kurup :

114, In the long title substitute the word “Guarantee” for the
word “‘Delivery”™,

KNPP. 1077/2012,
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afgle,

Shri Palode Ravi‘ :
115. In the preamble, for the words ‘the delivery’ substitute the
word ‘obtaining’.
SaMoo mﬁgg"
Shr Palode Ravi :

116. In clause 1 (1), insert the word “guarantee” in between the
words “service” and “Act”.

Shri T. N. Prathapan :

117. In clause 1 (1), for the words “Kerala State Right to Service
Act, 20127 the words “Kerala Right to Public Service Act,
2012” shall be substituted.

Shri E. P. Jayarajan :

118. In clause 1 (1) for the words “Kerala State Right to Service
Act” the words “Kerala State Public Service Guarantee Act”
shall be substituted.

Shri P. K. Basheer :

119, In clause 1 (2) after the words “into force” the words and
figures “on the 1* of January 2013 shall be inserted.

Shri M. P. Abdussamad Samadani :

120. In clause 1 (2) after the words “into force” the words “on

the expiry of one hundred and eighty days of its passing”
shall be added. '

Shri Therambil Ramakrishnan :

121. In clause 1 (2) insert the word “Government” between the
words “The” and *Gazette”.

Shri K. Suresh Kurup : _
122. Clause 1 (2) shall be recast as follows :
“(2) It shall come into force at once™.
Shri Dominic Presentation:
123. Clause 1 (2) shall be recast as followé :

“(2} It shail come into force at once”.

i

s
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Shri Mathew T. Thomas:

124. In clause 2(a), the words “as such” shall be substituted by the
words “by the Government”.

Shri K. N. A. Khader:

125, In clause 2(b} for the words “is eligible for” the word
“requirc” shall be substituted.

Shri Palode Ravi;
126. Clause 2(b) shall be recast as follows:

“applicant for service” means “a person who is an applicant
for services notified under section 3.

Shri Benny Behanan:
127. In clause 2(c} delete the word “first”.
Shri Benny Behanan:
128. After clause 2{d), add the following:
“(da} Notifications means a notification in the gazette”.
Shri T. N. Prathapan:

129. In clause 2(f) the words “of an eligible person” shall be
deleted. '

Shni Palode Ravi :

130. In clause 2(f), for the words “eligible person” the words
“applicant for service” shall be substituted.

Shri K. V. Abdul Khader :

131. In clause 2(g) for the words “any service to be provided”
substituie the words “any service to be rendered”.

Smt. P. Aisha Potty :

132. In clause 2(g), for the words “any law for the time being in
force” substitute the following, namely “any Act passed by the
legislature and for any regulation, notification, order, scheme,
rule or bye law issued thereafier”.



Shri T. N. Prathapan :

133. In clause 2(g), after the words “Department of the
Government”, the words “including Government Secretariat”
shall be inserted.

Shri X. Raju :

134, In clause 2(g). after the words “Public Sector Undertaking”,
insert the words “Quasi Government institution”.

Shri A, K. Balan :

135. In clause 2(g) insert the following words between the
words,"a Statutory Body” and “as may be” in the last line,
namely :— '

“any agencies/contractors licenced/entrusted to deliver the
services on behalf of the Government including institution
registered under charitable societies Act.”

Shri Palode Ravi :
136. For clause 2(g) the following shall be substituted, namely :—

“2(g) “service” means any service to be provided under the
provisions of any law for the time being in force or as per
Government Orders issued from time to time, to the general
public by or under any Department of the Government
including Secretariat service or by a Local Self Government
Institution - or Development authorities or Co-operative
Institutions under the Co-operative Societies Act or by a
Public Sector Undertaking or by a Statutory Body, as may be
notified under section 3.”

Shri Mathew T. Thomas :
137, Clause 2(g) shall be recast as follows :

“2(g) “service” means any service as may be notified under
section 3.”

Shri Benny Behanan :
138. Clause 2(h) shall be recast as follows :

“2(h) “state level Appellate Authority” means the authority
notified as such under section 3A.”



Shri P. Ubaidulla :

139. In clause 2(i) the words “or ninety days whichever is earlier’
shall be added at the end.

Shri K. Suresh Kurup :

140. After clause 2(i) add the following sub clause, namely:-

s

“(j) Local Self Government Institutions includes Grama
Panchayath, Block Panchayath, District Panchayath,
Municipality and Municipal Corporation.”

Shri K. Sivadasan Nair :
141. After clause 2(i), add the following sub clause namely:-

“(j) “Aggrieved person” means any person aggrieved by the
order of the designated Officer or the first appellate
authority.”

@m0 mﬁggj
Shri Palode Ravi :

142. In clause 3 for the words beginning with “save as” and
ending with “statutory body” substitutc the words “save as
otherwise provided in any other law for the time being in
force, every Department of the Government including
Sccretariat Service, every head of Department, every Local
Self Government Institutions and every statutory body”.

Shri K. Dasan :

143. In clause 3 after the words ‘'save as otherwise provided in
any other law of the time being in force™ the following words
shall be inscried, namely “the Private Secretary of Ministers”,

Shri Mathew T. Thomas :

144. In clausc 3 after the words “for the time being in force” the
words “in respect of” and after the words * every statutory
body” the words “the Government” shall be inserted.

Shri V. S. Suni! Kumar :

i45. In clause 3 after the words “every Department of the
Government” the words “Secretariat” shall be inserted.



‘Shri Babu M. Palissery :

146. In clause 3, for the words “every Department of the
Government” substitute the following words “the Chief
Secretary and Principal Secretaries/Secretaries of the various
Departments in the Government Secretariat.”

Shri T. N. Prathapan :

147. In clause 3 after the words “every department of the
Government” the word “Secretariat” shall be inserted.

Shri M. Ummer :

148. In clause 3 delete the words “every Local Self Government
Institution”.

Shri K. M. Shaji :

149. In clause 3, after the words “Local Self Government
Institution” the words “ every State Public Undertaking” shall
be inserted.

Shri V. 8. Sunil Kumar:

150. In clause 3, after the words “every Local Self Government
Institution” the words “ every Public Sector Undertaking”
shall be added. '

Shri K. Suresh Kurup:
151. In clause 3, substitute the words “Heads of the department of

Local Seif Government” for the words “Every Local Self
Government Institution”.

Shri K. Sivadasan Nair:

152. In clause 3, after the words “Local Self Government
Institutions”, the following words shall be inserted “Heads of
Public Undertakings”.

Shri A. M. Arniff .
153. In clause 3, for the words “every Local Self Government

Institution” the following words shall be substituted, namely
““Secretaries of every Local Self Government Institution”,

3



Shri E. P. Jayarajan :

154. In clause 3, for the words “within six months of the
commencement of this Act” the words “immediately after the
notification of this Act in the Gazette” shall be substituted.

Shri B. D. Devassy:

i155. In clause 3, after the words “within six months of the
commencement of this Act” insert the following words, * or
within six months afier date of commencement of any law or
Government order that may be made or issucd hereafter
casting an obligation on them to render any service”,

Shri M. Ummer:

156. In clause 3, for the words “six months” substitute the words
“Two Months”.

Shri Benny Behanan:

157. In clause 3, for the words “six months” the words “two
months” shall be substituted.

Shn Palode Ravi:

i58. In clause 3, the words “'six months” shall be substituted by
the words *‘three months™.

Shri Joseph Vazhackan :

159. In clause 3, for the words “six months,” substitute the words
“three months”.

Shri E. K. Vijayan:

160. In clause 3, for the words “six months” substitute the words
“three months”,

Shri K, Suresh Kump:

161, In clause 3, substitute the words “Three months” for the
words “Six Months”.

Shri K. Muhammadunni Haji:

162. 1In clause 3, for the words “six months” the words “three
months” shall be substituted.



Shri T. N. Prathapan :

163. In clause 3, for the words “six months” substitute the words
“four months”.

Shri V. D. Satheesan :

164. In clause 3, for the words “six months” substitute the words
“five months™.

Shri V. Chenthamarakshan :

165. In clause 3, for the words “notify in the gazette the services”,
substitute the words “notify in the gazette the nature of
services”, '

Shri Benny Behanan :

166. In clause 3, the words “first” and “second appellant

authority” shall be deleted. ’
Shri P. K. Gurudasan ;

167. In clause 3, after the words “second appellate authority” insert
“the words “and every office shall be specify”.

Shri Palode Ravi :

168. In clause 3, insert the words “not below the rank of a
Government Secretary” in between the words “Second
appellate authority” and “and the stipulated time limit”

Shri M. Hamsa :
'169. In clause 3, add the following at the end:

“and the requisite documents/records/information to obtain the
Service”

Shri A. K. Balan :
170. Clause 3 may be recast as follows:

“Power to notify services, stipulated time limit, designated
officer etc. The state Government shall, by notification from
time to time, notify the services that every department of the
Government, including the Secretariat, Local Self Government
- Institution, State Public Sector units, every statutory body,
agencies or contractors licensed on entrusted to deliver the
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services on behalf of the Government or institutions
registeredunder charitable Societies Act, that will be
rendered bycach of them, the designated officers, the first
appellateauthority and the sccond appellate authority and
every officeshall notify the stipulated time limit for the purpose
of this Act and specify the requisite documents /records/
informationto obtain the Service™.

Shri N. A, Nellikkunnu :

171.

After Clause 3, the following proviso shall be
added, namely;~-

“Provided that in order to maintain uniformity, Local Self
Government Institutions and State Public Undertakings shail
Publish such notification only after obtaining consent of
Government in Local Scif Government Department and
Burcau of Public Enterprises respectively.”

Shri M. Chandran :

172,

In Clause 3 add the following proviso,“Provided that in the
case of Local Self Government Institutions, the notifications to
be published in the Gazette on their behalf shall, within three
months from the date of commencement of this Act, be
forwarded iin the draft form to the Director of Panchayats or
the Director of Urban Affairs, as the case may be, and the
Director concemed shall, after fixing a uniform stipulated time
limit in respect of the services of same nature or of same class
or classes, publish the notification in the Gazette in a
consolidated form or separately for each District, with in six

- months from the date of commencement of this Act.”

Shri Kodiyeri Balakrishnan :

1077/2012.

173

After clause 3 the following proviso shall be added

“Provided that if any of the authorities bound to notify in the
Gazette the services that will be rendered by them fail to do so
within six months, the services being rendered by them as
enumerated in the manuals, internal circulars brought out by
them shall be the services deemed to be notified by them”
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Shri Elamaram Kareem :

174. The existing clanse 3 shall be renumbered as 3 (1) and insert
the following as 3 (2), “(2) Where any Department, institution,
authority or body as specified in sub-section (1) fails to
notify the services, designated officer, appellate authorities and
the stipulated time or to act as provided in the said sub-
section with out reasonable cause, the Secretary, Head of the
Department or the Director concerned, who is responsible for
their administration, shall personally be liable to pay such
fine as may be prescribed, but not exceeding 500 rupees per
each day in which such failure continues and such fine shall

. be imposed by the appointing authority of such officer and in
the case of the State Public Sector Undertakings, the
Managing Director or Chairman of such undertaking concerned
shall be liable as above and such amount of fine as stated
above shall be recovered by way of deduction from salary or
in any other manner as may be prescribed:

Provided that before imposing any fine under this sub-rule,
the officer concerned shall be given an opportunity of being
heard.”,

BaNT0 QdoiaINICWRHNBS a@IW Qld)a].
Shri Mathew T. Thomas:

175. After clause 3, the following clause shall be inserted:

“3A (1) The Government may thereafter by notification from
time to time notify the services to which this Act shall be
extended to

(2) The Government may also by notification specify the
designated officers, first appellate authority, second appellate
authority and the stipulated time limit in respect of services so
extended.”

Shri Benny Behanan :
176. After clause 3, a new clause shall be inserted as follows:

“3A. Constitution of State Level Appellate Authority,—
Government may by notification constitute a State Level
Appellate Authority within six months of the commencement of
this Act to entertain the grievances of the appellants.”
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Shri M. Ummer :

177. In the marginal heading of clause 4, insert the words “within
stipulated time limit” after the words “Right to obtain services”.

Shri E. P. Jayarajan:

178. In clause 4, for the words “Every eligible person” the words
“Every citizen™ shall be substituted.

Shri Palode Ravi:

179 In clause 4, for the words “eligible person” substitute the
words “applicant for service”.

Shn M. V. Srevams Kumar :

180 In clause 4, the words “specified for each service” shall be
added at the end.

Shri T. N, Prathapan:

181.  After clause 4, the following proviso shall be added, namely:—
“provided that eligible person shall submit true and correct
information to obtain the services notified under Section 3”.

M0 Al )aflMCAUNBE oW Qld)ap il
Shri Ramesh Chennithala:

182. After clause 4, add the following Clauses 4A and 4B,
namely;,— “4A. A notice board/information hoarding in the
prescribed  format, depicting the services being provided by the
institution/office and its accessing modalities, shall be
displayed within the office premise so as o make the applicant
be known about such services and also about the personnel
whom they have to approach for accessing/availing such
services

4B. Government is empowered to make/put in place suitable
institutional or structural arrangements or changes as may be
deemed fit under this act including designation of nodal
officers and formulation of procedural formalities to facilitate
the access of qualitative and timely service”,
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Shri M. Ummer :

183. In clause 5(1}, after the words “The designated officer” the
words “or a person subordinate to him authorised to receive the
application” shall be inserted.

Shri E. P, Jayarajan :

184, In clause 5(1), for the words “an eligible person”, the words
“a citizen” shall be substituted.

Shri Palode Ravi -

185. In clause 5(1), the words “eligible 'person” shall be substituted
by the words “applicant for services”,

Dr. K. T, Jaleel :
186. In clause 5(1), delete the words “or reject the application”.
Shri Roshy Augustine :

187. 1In clause 5(1), after the words “intimate” the words “in the
same day” shall be inserted.

Shri K. Suresh Kurup :

188. In clause 5(1), insert the words “in person or by Registered
post” in between the words “applicant” and “forthwith”,

Shri Roshy Augustine :

189. In clause 5(1), in between the words “applicant” and
“forthwith”, the words “in writing” shall be inserted.

Shri Kodiyeri Balakrishnan :

190. In clause 5(1), for the last word “forthwith” substitute the
words “within the stipulated time limit”.

Shri R, Rajesh :

191, Add the following at the end of clause 5(1) “anng with the
~ particulars of the appellate authonty”
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Shri Ramesh Chennithala :

192, In clause 5(1), after the last sentence, the following seniences
may be added, “If any service has been denied/rgjected by the
officer, causes and reasons for such rejection/denial must be
clearly sfated and intimate to the applicant. If it has found that
the service has been rejected or denied without any substantial
valid reason or justification fine may be imposed to the erring
officer/officers in such a manner and way as may be prescribed
under this ac”.

Shri M. Ummer :
193. In clause 3(2), the words “in prescribed form* shall be inserted
before the words “to receive such application™.

Shn V. S. Sunil Kumar :

194. In clause 5(2), after the words “reccive such application”, the
words by issuing a receipt to that effect” shall be added.

Shri Mathew T. Thomas :

195. After clause 5(2) add the following sentence at the end:
“Every designated officer shall maintain dctailed records of
applications for service, in a format as may be prescribed”.

Shri Ramesh Chennithala :
196. Recast clause 5(2) as follows:

“(2} An application received, including the on-line application,
under sub-scction (1) shall be duly acknowledged by the
designated officer or by the officer authorised by him to
reccive such application,”

Shri James Mathew :

197. After clause 5(1) add the following as clause 5(2) namely:
*“(2) when the designated officer is abscnt on leave or
otherwise, immediate junior shall be the designated officer for
the purpose of this Act” and renumber the remaining
sub-clauses.

Shri M. A. Vaheed :

198. In clause 5(3). for the word “start” substitute the word
“begin”.
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Shri Mathew T. Thomas :

199. In sub-clause (3) of the clause 5, after the words “start from”
the words “the next working day of” shall be inserted.
Shri C. Krishnan :

200. In clause 5(3), after the word “received” add the words “either

in person or through on-line”.

Dr. T. M. Thomas Isaac :

201.

After the existing clause 5(2) add the following as clause 5(3)
namely :(—*“(3) the departments and officers covered by
e-governance a port let may be provided for submitting on-line
application for the service. The designated officer shall on the
same day assign an identification number fore achapplication to
track the file and shall provide the service as stipulated in sub
clause (1) above” and renumber the remaining sub clauses.

Shri Kediyeri Balakrishnan :

202,

After clause 5(3), the following sub clause shall be inserted,
namely: “(4) the designated authority shall keep a register
regarding compliance of the directions issued by the respective
fixst appellate authority and second appellate authority™ .

Shri Kodiyeri Balakrishnan :

203.

After clause 5(3) the following sub clause shall be inserted
namely:— “(4) Every eligible person having applied for any
service shall be provided an application number by the
designated officer and shall be entitled to obtain and monitor
status of his application on line or in person in accordance with
such procedure as may be prescribed. The Public Authority
shall maintain status of all applications for service online and
in a register and shall be duly bound to update the status of
the same as per the procedure as prescribed by rules in
this regard.”

Shri K. K. Jayachandran .

204,

Add the following clause after clause 5(3), namely:—

“5(4) every office shall evolve an on-line file tracking system.”

€



15

Shri K. Suresh Kurup :

205.

After clause 5 (3) add the following sub-clauscs namely:—

“{4) Every Applicant shall be entitled to obtain and monitor
status of the application on line in accordance with such
procedure as may be prescribed.

(5) Every public Authority or Local Authority as the case may
be shall maintain the status of all applications related to
services on line and shall be duly bound to update the status
of the applications™.

@REMIV0 Q)0 liMIGUDHUBIES ~j@ID Qld)a]

Shri Palode Rawi :

206.

Afier clause 5, a new ciause shall be inserted, namely:—

“5A. Monitoring the status of the application

a. Every applicant for service having applicd for any citizen
related services shall be provided an application number by the
concerned Public Authority, or Local Authority, as the case may
be and shall be entitled to obtain and monitor status of his
application online in accordance with such procedure as may
be prescribed.

b. Every Public Authority or Local Authority, as the case may
be, shall maintain status of all applications governing citizen
related services on line and shall be duly bound to update the
status of the same as per the procedure as prescribed by rules
in this regard.”

@020 Qldhla]

Shri. Benny Behanan :

207,

In clause 6 for the words, “first appellate authority” the words
“appellate authority” may be substituted wherever occur.

Shri. Benny Behanan :

208.

In clause 6 for the words, “second appellate authority™ the
words “state lcvel appellate authority” shall be substituted
wherever occurs.
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' Shri. Mathew T. Thomas :

209. In clause 6 (1), the words, “required service” shall be
substituted by the words “‘service applied for”.

Shri. Saju Paul :
210. In clause 6(1) delete the words “and on payment of such fee”.
Shri. E. P. Jayarajan:

211. In clause 6(1) the words ‘“and on payment of such fee”
shall be dcleted.

Shri. K. Sivadasan Nair:

»

212. In clause 6(1) the words “and on payment of such fee
shall be deleted.

Shri. K. Sivadasan Nair:

213. In the proviso to clause 6(1) for the words “after the
expiry of the period of thirty days” substitute the words
“forthwith”.

Shri. Roshy Augustine:

214. In the provisoto clause 6(1) for the words “thirty
days” substitute the words “fifteen days”.

Shri. Mathew T. Thomas :

215. In sub-clause (2) of clause 6, the word “may” after the
words, “appellate authority” shall be substituted by the words
“shall cither” and the word “may” after the word “‘or” shall be
deleted. :

Shri. P. C. Vishnunadh:

216. In clause 6 (2), for the words “provide” substitute the word,
“render”,

Shri. Koliakode N, Krishnan Nair:

217. In clause 6 (2), for the words, “within a specified period”
substitute the word, “forthwith”.
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Shri M. Ummer ;

218. In clause 6 (2), for the words “a spccificd period” the words,
“Thirty days” shall be substinuted.

Prof. C. Raveendranath :

219. In clause 6 (2) add the words “and shall intimate the appellant
the reasons for rejection of appeal”, at the end.

Shri K. Kunhiraman (Trikkaripur):

220 In clause 6 (2) add the words “and shall intimate the same in
writing to the eligible person™ at the end.

- Shn C. Moyinkutty:

221. In clause 6 (3) after the word “limit” the words “or one
month, whichever is carlier” shall be added at the end.

Shri K. Sivadasan Nair :

222. In clause 6 (3) after the words “time limit” the words “after
giving an opportunity to the designated officer under Scction 3
to file his cxplanation whatsoever for denying the service if
any” shall be added at the end.

Shri P. B. Abdul Razak :

223, In clause 6 (4) for the word “aggrieved” the words “not
satisficd” shall be substituted,

Shri T. N. Prathapan:

Y 224. In clause 6 (4) for the word “sixty” the words “forty five ”
‘ shall be substituted,

Shri K. Sivadasan Nair:

225, - In clause 6 (4) for the words “sixty days” the words “thirty
days” shall be substituted,

Shri K. Kunhammed Master:
226. In clausc 6 (4) deletc the words “and on payment of such fee”.
Shri E. P. Jayarajan :

227. In clause 6(4), the words “and on payment of such fee” shall
be deleted.

1077/2012.
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Shri Sunny Joseph :

228. In the proviso to clause 6(4), for the word “that” substitute the -

word “the”.
Shri P. C. Vishmunadh :
229. In clause 6(5), delete the word “he may”.
Shri Mathew T. Thomas :

230. In sub clause (5) of clause 6, the word “may” after the words
“second appellate authority” may be substituted by the words
“shall either” and the words “he may” shall be deleted.

Shri M. Ummer :
231, In clause 6(5) for the words “a specified period” substitute the
words “fifteen days”.
Prof. C. Raveendranath : _
232. In clause 6 (5) add the following at the end némely: “under

intimation to the appellant of the reasons for rejection of the
appeal.”

Shri Kodiyeri Balakrishnan

233. In clause 6(5) add the following at the end namely: “under
intimation to the eligible person”.

Shri E. P. Jayarajan °

234. After clause 6(5) the following proviso shall be added namely:
“Provided that before rejecting the appeal, an opportunity of
hearing to the aggrieved person shall be granted by the second
appellate authority™.

Shri Abdurahiman Randathani :

235. In clause 6 (7) after the word, “Hmit” the words “or one
month whichever is earlier” shall be added at the end.

Shri P. C. Vishnunadh:

-236. In sub-clause (8) of clause 6, after the words “such non-
compliance may” the words, “within such period or may be
prescribed” shall be inserted. :
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Shri K. Sivadasan Nair:

237. In clause 6 (8), for the words, “sccond appellate authority and
such applications shall be disposed of in the same manner in
which a second appeal is to be disposed of under this Act”,
substitute the words, “first appellate authority and such an
application shall be disposed of for complying the earlier order
and proceed in 1o the penal provision and disciplinary action™.

Shri K. Radhakrishnan:

238. In clause 6 (8), for the words “such an application shall be
disposed of in the same manner in which a second appeal is to
be disposed of under this Act”, substitute the words, “the
sccond appellate authority shall direct the designated officer to
provide the service forthwith and shall impose penalty as
provided in section 8”.

Shri Mathcw T. Thomas ;

239. In sub clause (9) of clause 6, after the words “such non-
compliance may”, the words “within such period as may be
prescribed™ shall be inserted.

Shri G. Sudhakaran :

240. In clausc 6 (9) for the words, “such an application shall be
disposed of in the same manner in which a second appeal is to
be disposed of under this Act.” substitute the words, “dircct the
designated officer o provide the service forthwith and also
impose penalty on the designated officer as provided in
section 8.

Shn C. Mammutty :

241. In clause 6 (9), after the word “Act” the words “and impose
sccond penalty equal to that of first penalty” shall be added at
the end.

aB¥do Olds}a]
Shri K. Kunhiraman (Uduma):

242. 1n clause 7 (b), delete the words, “and two appellant,”
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Shri E. P. Jayarajan:

243, After clause 7 of the following clause shall be added namely—
7A Service Guarantee:- Every Head of Department shall have
the responsibility to assure the time bound delivery of citizen
related Service as defined in this Act”

Shri K. Suresh Kurup:
244, After clause 7 add the following clause as clause 7 A

“TA. Constitution of the Commission:—- The Government shall
constitute a commission te be called The Kerala State
Guarantee of Services Commission constituting of a Chief
Commissioner and two other Commissioners and their
appointment shall be made by the Government in consultation
with the leader of opposition. The Commission shall supervise
all the matters related to the

services to be provided.”

' Pf)500 Nida]
Shri Oo en Chandy:

/'In sub-clause (2) of clause 8 for the word “penaltv" the word
/“f“ ¢ shall be :

Shri K. Suresh Kurup:

246. In clause 8 (1) (a) the words “failed to Provide” shall be
substituted by the words “not provided”

Shri K. Sivadasan Nair;

247. In clause 8 {1) (a) for the words “the second appellate
authority” substitute the words “first appellant authority”,

Shri Benny Behanan:

248. In clause 8, for the words “second appellate authority”
wherever it occures, the words “state level appellate authority
right” shall be substituted.

Shri Benny Behanan:

249. In clause 8, for the words “first appellate authority” the words
“appellate authority” shall be substituted wherever it occures.
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Smt. K. K. Lathika:
250. In clause 8 (1) (a) substitute the word “shall” for the word
“may’".
ShriE. P. Jayarajan:

251. In clause 8 (1) (a) for the words “impose a fine on the
designated officer which shall not be less than five hundred
rupees and not more than five thousand rupecs,” the words
“shall recommend disciplinary action against him under the
service rules applicable to him” shall be substituted.

ShriT. N. Prathapan:

252. In clause 8 (1) (a) for the words “five hundred,” the words
“one thousand” shall be substituted.

Shri Roshy Augustine:

253. In clause 8 (1) (a) for the words “five hundred rupees”
substitute the words “thousand rupces”.

Shri V. S. Sunmil Kumar:

254. In clause 8 (1) (a) for the words “five hundred rupees” and
“five thousand rupees™, the words “one thousand rupees’ and
“twenty five thousand rupees” shall be substituted respectively.

Shri Mathew T. Thomas :

255. 1In clause 8(1)(a) for the words, “five hundred rupees and not
more than five thousand rupees” substitute the words, “five
thousand rupees and not more than ten thousand rupecs;”.

Shri K. Sivadasan Nair :

256. In clause 8(1)(b) for the words, “sccond appellate authority™,
substitute the words, “first appellate authority™.

Shri T, N. Prathapan:

257. In clause 8(1)(b) for the words, “two hundred and fifty” the
words “one hundred™ shall be substituted.

Shri R. Selvaraj :

258. In clause 8(1){(b) for the words “two hundred and fifty rupecs”,
substitute the words “two hundred and scventy five rupees”.
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Shri Hibi Eden :

259. In clause 8(1)(b) for the words “two hundred and fifty rupees”,
substitute the words “two hundred and eighty five rupees”.

Shri Varkala Kahar :

260. In clause 8(1)(b) for the words “two hundred and fifty rupees”,
substitute the words “three hundred rupees™.

Shri P. C. Vishnunadh

261. In clause §(1)(b) for the words “two hundred and fifty rupees”,
substitute the words “four hundred rupees”.

Shri A. P. Abdullakutty:

262. In clause 8(1)(b), for the words “two hundred and fifty
rupees” substitute the words “five hundred rupees”.

Shri Thomas Unniyadan:

. 263. In clause 8(1)(b), for the words “two hundred and fifty”
substitute the words “five hundred rupees”.

Shri M. P. Vincent:

264. In clause &(I)(b}, for the words “two hundred and fifty rupees”
substitute the words “six bundred rupees”.

Shri V. S. Sunil Kumar:

265. In clause 8(1}(b), for the words “two hundred and fifty mpees”,
the words “One thousand, two hundred and fifty” shall be
substituted. '

Shri Purushan Kadalundi:

266. In clause 8(1)b), delete the words “the sum of which shall not
exceed five thousand rupees”.

Shri V. S. Sunil Kumar:

267. In clause 8(1)}(b), for the words “five thousand rupees™ the
words “twenty five thousand rupees” shall be substituted.

-
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Shri A. Pradeepkumar:
268. In clause 8(1)(b), add the following words at the end:

“the amount so collected shall be awarded to the appellant as
compensation”,

Shri V. S. Sunil Kumar :
269. After clause 8(1)(b), add the following, namely:—

“{c} Appcals are to be disposed of within a period of 60 days
by the appellate authority™.

Shri V. P. Sajeendran :

270. In clause 8(2), for the word “clause”, substitute the word
“ground”.

Shri P. A. Madhavan

271, In clause 8(2), for the words “five hundred rupees™ substitute
the words “six hundred rupees”.

Shri K. Achuthan :

272, In clause 8(2), for the words “five hundred rupees” substitute
the words * six hundred and fifty rupees”.

Shri Ludy Luiz ;

273. In clause 8(2), for the words “five hundred rupees” substitute
the words “seven hundred rupees’.

Shri A. T. George :

274. In clausc 8(2), for the words “five hundred rupees” substitute
the words * eight hundred rupees”.

Shri Roshy Augustine :

275. In clause 8(2), for the words “five hundred rupeces™ substitute
the words “thousand rupees’.

Shri V. 8. Sunil Kumar:

276. 1In clause 8 {2), for the words “five hundred”” the words, “one
thousand” shall be substituted.



24

Shri T. N. Prathapan :

277. In clause 8 (2), for the words “five hundred” the words,
thousand” shall be substituted. ‘

113

one

Shri Anwar Sadath:

278. In clause 8 (2), for the words “five hundred rupees” substitute
the words, “one thousand rupees”.

Shn V. T. Balram:

279. In clause 8 (2), for the words “five hundred” substitute the
words, “one thousand one hundred rupees”.

Shri Shafi Parambil:

280. In clause 8§ {2), for the words “five hundred rupees™ substitute
the words, “one thousand and two hundred rupees”.

Shri P. T. A. Rahim:

281. In clause 8 (2), for the words “five hundred rupees and not
more than five thousand” substitute the words, “five thousand
rupees and not more than ten thousand”.

Shri Thomas Unniyadan:

282. In clause 8§ (2), for the words “five thousand rupees” substitute
the words, “ten thousand rupees”.

Shri V. S. Sunil Kumar :

283. In clause 8(2), for the words “five thousand” the words “twenty
five thousand” shall be substituted.

Shri T. N. Prathapan :
284. The proviso to clause 8(2) shall be deleted.
Shri Kodiyert Balakrishnan :

285. After clause 8(2) add the following sub-clanse and renumber.

accordingly :—.

“(3) The penalty imposed would be recoverable from the
salary of the designated officer or the first appellate authority
as the case may be™.

-~
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Shri M. Ummer :

286, I[n clause 8(3), the words “and in case of a habitual and
willful defaulter” shall be inserted between the words “under
this Act” and “recommend disciplinary action”.

Shri Benny Behanan :

287. In clause 8(3) insert the words “including for making relevant
entries in the Service Book of erring officials” betwcen the
words discliplinary action” and “against him”.

Shri T. A. Ahammed Kabeer :

288. After clause 8(3) the following sub-section shall be added,
namely ;—

“(4) In the circumstances of thesc penalties imposed on a
designated officer or first appeal authority, an adverse entry
shall be made in the respective service record”.

Shri Ramesh Chennithala :
289. Afier clause 8, add the following clause, namely:—
8A. Compensation for right holders:

“If any damage or loss has been sustained to the livelihood
perspectives of the right holder/applicant subsequent to the
denial/rejection of scrvice with out any substantial valid
reasons, the loss/damages caused to him thereby on account of
such denial/rejection of service, the applicant may be paid such
compensation or relief as may deem fit.”

Shri Palode Ravi:
290." After clause 8 the following clauge shall be added, namely:—

“8A. Payment of compensatory cost to the applicant for
Service

An applicant for service having applied such services shall be
cntitled to seck comipensatory cost in accordance with the
provisions of this Act and rules made thereunder, in case of
delay or default in the detivery of such services beyond the
stipulated time”.

107772012,
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Shri E. P. Jayarajan :

291.

Afier clause 8 the following clause shall be inserted, namely:—
“BA. Payment of compensatory cost to the citizen:

Citizen having applied for such services shall be entitled to
seek compensation  in accordance with the provisions of this
Act and rules made there under, in case of delay or default in
the delivery of such services beyond the stipulated ‘time”.

Shri M. Ummer :

292,

After clause 8, the following clause shall be inserted, namely:—

“BA. The provision of this Act shall be deemed to the part of
service conditions of the designated officer 1nclud1ng such
officer of all Public Authorities”.

Shri M. Ummer :

293,

After clause 8, the following clause shall be inserted, namely:—

“8 A Right of appeal by the Public Servant.—Any Public
Servant aggrieved by the order passed by the Second appellate
authority in accordance with section 8 of the Act shall be
entitled to file an appeal to the Head of Department/
a commission constituted under this Act, against such order
with in a period not exceeding thirty days of the receipt of the
impugned order. The order of the Head of Department/
Commission shall be final and binding”.

Shri M. Ummer :

294.

After clause 8, the following clause shall be inserted namely:—

“BA. Constitution of the Commission.— For the purpose of this
Act, the Government shall constitute a commission to be
called the Kerala Right to Service Commission:

Provided that till such time the commission is not constituted
by the State Government, it may, by notification, nominate an
officer of the State Government not below the rank of a
Secretary to Government, to perform the functions and cxerc1se
the powers of the commission under this Act”.

4
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Shri T. N. Prathapan :

295,

After Clause 8, add the following clause and renumber
accordingly:

“9. dpplication for revision.—Any officer affected by an orde
of the second appellate authority in respect of imposing penalty
application to the officer, nominated by the State Government
within a period of 30 days from the date of order”.

Shri Mathew T. Thomas :

296. After clausc 8, the following clause shall be added and

renumber accordingly :
“8A. Revision Authoriry:

(1) The Government shall notify an officer not below the rank
of a Secretary to Government, as the revision authority to
consider the revision petitions filed against the order of the
sccond appellate authority.

(2) Any Person aggricved by any order of the Second appellate
authority may made an order to the revision authority with a
period of six months from the date of such order, which shall
be disposed of in the manner as may be prescribed:

Provided that the revision authority may entertain the
application after the expiry of the period mentioned here
above, if satisfied that the applicant had sufficient cause for
not filing the petition in time.

803aimdo udh)a]

Shri K. Muralecdharan :

297

In clause 9, for the words “which is in good for the done”,
substitute the words “done in good faith”.

Shri T. N. Prathapan :

298.

After clausc 9, add the following clause and renumber
accordingly:

“10. Display of Services.— The Services and the stipulated
time limit shall be displayed in every department concerned for
information of the public”.
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Shri N. Samsudheen :

289. After clause 9 add the following clause and renumber
accordingly:-

“10. Evaluation of performance using advanced technology:—
Performance of designated officers and appellate authorities
shall be evaluated with the help of advanced technology and
best performers in each District of the State shall be awarded
in the manner prescribed”,

Shri Kodiyeri Balakrishnan :

300. After clause 9, the following clause shall be added and the
remaining clauses shall be renumbered:—

“10. Kerala Right 1o Service Commission :—

(1) The Government shall, by notification in the Gazette,
constitute a body to be known as the Kerala Right to Service
Commission 1o have a general superintendence over the
compliance of the directions of the second appellate authority.

(2) The Kerala Right to Service Commission Shall consist of—
{a)} A Chief Service Commissioner
(b) two Service Commissioners

(3) The Chief Service Commissioner shall be a Retired Judge
of the High Court.

(4} The Chief Service Commissioner and the Service
Commissioners shall be appointed by the Government after the
consultation with Leader of Opposition in the Legislative
Assembly.

(5) The Commission shall receive appeal from any person over
the non-comphiance of the direction of the second appellate
authority issued under sub section (9) of section 6.

(6) On receipt of such appeal under sub section (5), the
commission afier requiring the production of documents from
the designated authority and inspecting these documents shall
dispose of the appeal and directions issued to the designated
authority accordingly.
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(7) The Commission shall have the same powers as are vested
m Civil Court in respect of enforcing the directions issued
while disposing of the appeals™.

Shri A. K. Balan :

301.

After clause 9 add the following clause namely:

“QA. Constitution of The Kerala Right to Service
Commission,—

(1) The Government shall constitute a commission known as
The Kerala Right 1o Service Commission and shall, by
notification in the official Gazette, appoint a person of
eminence in public hife with wide knowledge and experience in
administration and governance or social service as
Commissioner. He shall be appointed in constitution with the
Leadcr of the Opposition and the tenure of his office shall be
three years,

(2) It shall be the duty of the Commission to ensure proper
implementation of this Act and to make suggestions to the
Government for cnsuring better delivery of services. For this
purpose the Commission may

(a} entertain and dispose of application from eligible persons
rejected by the Second Appellate Authority and shall have
power to impose penalty on the Designated Officer, First
AppcHate Authority and Second Appellate Authority, if
found any dereliction on their part;

(b) recommend changes in procedures for delivery of services
which will make the delivery more transparent and easier;
and

(c) issue pencral instructions, not inconsistent with the provision
of this Act for the guidance of designated officers,first
appellate authoritics and the second appellate anthorities.

{3) Thc Commission shall, while inquiring into any matter
uatder this scction, have the same powers as are vested in a
Civil Court while trying a suit under the Code of Civil
Procedure, 1908, in respect of the following matters, vizi—



30

{(a) summoning and enforcing the attendance of persons,
compelling them to give oral or written evidence on oath
and producing documents or things;

(b) requiring the discovery and inspection of documents;
(¢} receiving evidence on affidavits;

(d) requisitioning any public records or copies thereof from any

court or office;

(e) issuing summons for examination of witnesses or

documents; and
(f) any other matter which may be prescribed.

(4) The Commission may frame its regulations for the conduct
of its business and any such matter, as the Commission may

deem fit.”

OO m&hgcg

Shri K. Raju :

302. In clause 10 after the word “Court” the words “below High

Court” shall be inserted.

Smt. E. S. Bijimol:

. 303.

Clause 10 shall be recast as follows <10, All District Courts

"}.
.7

shall have the Power to entertain any suit, application on other 4} ‘

proceeding in respect of any orders issued under this Act, and
Provision for appeal against the order of Civil Court to High
Court or Supreme Court shall be under this Act.” -

alDAlOMAMIs  Okd)a]

Shri V. M. Ummer Master:

304, In clause 11 (1) afier the word “Gazette” the following words

shall be inserted: “with in six months from the date of its
passing”
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al{meraso moeagg'j
Shn S. Rajendran;

305. Delete the proviso to clause 12 (1)

C&0g MDBTVED HTV;:esAw, all. 8. Mmealwedd,
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